
GUI Program and PC Connection
Installing the GUI Program 

The HDSP-V Zapco processors are controlled by a PC using the Zapco Digital Control Program. On the Zapco
website (zapco.com/hdsp-5-support) you will find user’s manual, software and firmware download and 
update options. ClickDCP Software v. ### (the version number will be the most current version) under Control 
Program. The program is designed to work on all Windows systems from XP to W-10. After downloading the
program, you will find this file in your Downloads folder. Open the .exe file and the installation will begin.

The first screen is the permission to install the program. You will want to click Yes. To avoid any installation issues
you should close any other programs you have running and then click Next. By default the program files will be
stored in the HDSP-V folder. Here you can assign a different folder though we recommend that you let it use
the default folder and click Next.

In the next screen you can determine if you will have a desktop icon to open the program. By default the
HDSP icon will be installed on the desktop. Click Next. This is the final screen to make the installation. Click 
Install to proceed. After the installation you can click Finish to close the installation.

Starting from the 2.9.1 GUI version, we added the signed certification to the driver. This is an autogenerated certification that should be accepted
by all the Windows OS from XP to 8.1. This should resolve all the compatibility problems with Windows 7/8/8.1. If your OS, for whatever reason,
does not recognize the processor, then, you will need to turn off the Driver Signature Verification. Here is a method to do that:
Open Advanced Boot Options. Hold down the Shift key and click Restart to get Advanced Options > Troubleshoot > Advanced Options > Startup
Settings > Restart > 7 or F7 to disable Driver signature enforcement.



GUI Program and PC Connection
Connecting the HDSP to the PC

When the program is loaded you can open it in Demo Mode, or you can Connect to the PCwith the supplied
USB-A to USB-B cable, and open in connected mode.

Different PC's react differently to USB cable lengths. Your processor comes with a 5m cable. If you have an issue connecting to your HDSP processor
(no COM port showed under Select COM in the below splash screen), try connecting with a 2m cable as the first step. That will usually solve the issue.

The first screen will be the Splash Screen where you will tell the program if you want to open in Demo or 
Connect to a device. First you choose the device, then choose how you will connect. NOTE that WiFi is not 
enabled from the factory, so your first connection must be by COM (USB). After you choose COM you need to
verify the port connection. The current port will already show so you can click into the box and then click that
port number then choose START. 

When the DSP is first connected, it will turn on with only the yellow battery +12v and the black ground connected.
In the File Menu you will find the Power Management screen where you can set the desired turn-on and
turn-off system and set the delays. After opening the GUI you can activate the WiFi connection from the File
Menu. Next you need to set-up the I/O page. The manual will be a big help there. These Quick Start sheets are
included for installers experienced in DSP operations. If that is not you, we highly recommend that you read
the manual thoroughly before working with the GUI.


